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T
h

is ag
reem

en
t is b

etw
een

:

1.
U

s, M
ontrose P

rop
erties (the agents) and

2.
Yo

u
, ........................................................................................... (the land

lord
)   It starts o

n
........../........../...........

1
This agreem

ent sets out the cond
itions und

er w
hich w

e w
ill ad

vertise your p
rop

erty and
 find

 a tenant for you. It sets
out the services w

e w
ill p

rovid
e as p

art of our full m
anagem

ent service. It includ
es p

rop
erties listed

 in sched
ule A

 of
this agreem

ent and
 any other p

rop
erties w

hich you give us the keys to.

2
B

y law
, once you sign this agreem

ent you m
ust keep

 to its cond
itions. P

lease contact us if you w
ant us to exp

lain
any of the term

 in this agreem
ent, or you m

ay ask for ind
ep

end
ent ad

vice b
efore signing this agreem

ent.

3
Various acts of p

arliam
ent cover letting p

rop
erty. A

s p
rofessional letting agents, w

e m
ust tell you ab

out the acts and
m

ake sure you follow
 them

 b
efore w

e can let your p
rop

erty. W
e w

ill exp
lain these to you in this agreem

ent 

4
W

e also have a d
uty to the tenant to m

ake sure that you and
 w

e are legally entitled
 to offer them

 a tenancy. If you
have a m

ortgage, you m
ay need

 to get your lend
ers p

erm
ission b

efore letting the p
rop

erty. If there are joint ow
ners,

you m
ust tell us w

ho they are, and
 w

e need
 their p

erm
ission in w

riting b
efore w

e can act for you.

5
U

nd
er the C

o
n

su
m

er P
ro

tectio
n

 A
cts, the p

rop
erty m

ust b
e fit for som

eone to live in w
hen you let it. A

s p
art of our

service, w
e w

ill insp
ect your p

rop
erty and

 tell you ab
out anything w

e feel m
ay not m

eet those law
s. If w

e feel that
any rep

airs need
 to b

e d
one, w

e cannot let the p
rop

erty until the rep
airs have b

een com
p

leted
.

6
A

ll fu
rn

itu
re

 a
n

d
 so

ft fu
rn

ish
in

g
s yo

u
 p

ro
vid

e
 a

s p
a

rt o
f th

e
 te

n
a

n
c

y m
u

st m
e

e
t th

e
 F

ire
 a

n
d

 fu
rn

is
h

in
g

R
eg

u
latio

n
s 1988.

7
U

nd
er the g

as safety In
stallatio

n
 an

d
 u

se reg
u

latio
n

s 1994,you m
ust have a valid

 gas – safety certificate for the
p

rop
erty b

efore the start of the tenancy. You need
 to give us a valid

 certificate b
efore the start of the tenancy; w

e can
arrange this for you. There w

ill b
e an extra charge for this. 

8
The L

ow
 Vo

ltag
e E

lectrical E
q

u
ip

m
en

t (S
afety) R

eg
u

latio
n

s 1989 an
d

 E
lectrical E

q
u

ip
m

en
t (S

afety) R
eg

u
latio

n
s

1994
d

eal w
ith the safety of electrical ap

p
liances and

 w
iring. A

lth
o

u
g

h
 yo

u
 d

o
 n

o
t h

ave to
 m

eet th
ese reg

u
latio

n
s

by law
, if o

u
r p

o
licy says yo

u
 m

u
st fo

llo
w

 th
ese, w

e w
ill tell yo

u
 b

efo
re yo

u
 sig

n
 th

is ag
reem

en
t. 

9
W

e strongly recom
m

end
 that you tell your insurers w

hen w
e let the p

rop
erty for you. You should

 get sp
ecific ad

vice
from

 an insurance professional about insurance cover that m
akes sure that you and w

e are not responsible if the tenant
or any visitors are injured

 in the p
rop

erty. You should
 get ad

vice ab
out all other insurance need

s from
 an insurance

p
rofessional b

efore you let your p
rop

erty. W
e d

o not p
rovid

e ad
vice on insurance m

atters, and
 you are resp

onsib
le

for m
aking sure that you are covered

 for all events. O
ur tenancy agreem

ent says that you are only resp
onsib

le for
your tenant’s b

elongings if they are d
am

aged
 as a result of your actions.

10
If there is a g

ard
en yo

u need
 to

 tell us ho
w

 yo
u exp

ect the tenants to
 m

aintain it. W
e need

 to
 m

ake sure that this
b

eco
m

es a co
nd

itio
n o

f the tenancy. W
e sug

g
est the fo

llo
w

ing
 o

p
tio

ns.

•
The gard

en m
ust b

e m
aintained

 accord
ing to the tim

e of year. W
e recom

m
end

 this if there is not m
uch gard

en
and

 it just need
s to look tid

y.
•

The tenant m
ust m

ow
 the law

n, trim
 the hed

ges and
 w

eed
 the gard

en regularly. W
e recom

m
end

 this if there is
a law

n and
 so

m
e hed

g
es. Yo

u m
ust p

ro
vid

e the g
ard

en to
o

ls the tenant w
ill need

 fo
r this, have a resid

ual
current d

evice-p
rotected

 electrical sup
p

ly (an electrical sup
p

ly w
ith a circuit b

reaker to p
revent electrocution)

and
 p

rovid
e safety gloves.

•
You provide a gardener and pay the cost of this. W

e recom
m

end this if the gardens are landscaped. The
O

ffice of
Fair Trad

ing says that tenants d
o not have a long-term

 b
enefit from

 the gard
en, so you should

 p
ay the greater

share of the cost, as you get the long-term
 b

enefit.

11
You need

 to tell us if there are any restrictions in your lease or freehold
 d

ocum
ents, for exam

p
le, cond

itions p
reventing

yo
u fro

m
 p

arking
 caravans o

r co
m

m
ercial vehicles o

n the d
rive. S

o
m

e m
ay p

revent yo
u fro

m
 letting

 the p
ro

p
erty,

or restrict the age of the tenant. If you d
o not tell us ab

out these restrictions, and
 a tenant then leaves b

ecause of
them

, you w
ill still b

e resp
onsib

le for our fees and
 m

ay have to p
ay the tenant d

am
ages.

R
esid

en
tial lettin

g
s service ag

reem
en

t
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36
This agreem

ent w
ill end im

m
ediately if you w

ithdraw
 your instructions before w

e find a tenant. O
nce w

e find a tenant w
ho

m
eets the conditions w

e and you have agreed, you m
ust pay us the agreed com

m
ission. O

nce the tenancy agreem
ent

has end
ed

, this agreem
ent continues until either the tenancy end

s or w
e or you give the other three m

onths notice
in

w
riting, sent by first class recorded delivery to the address show

n in this agreem
ent (or any other address w

e or you
give). If w

e o
r yo

u
 b

reak th
is co

n
tract, an

d
 th

e m
atter can

n
o

t b
e so

rted
 o

u
t, w

e o
r yo

u
 can

 en
d

 th
is co

n
tract

im
m

ed
iately. E

xam
p

les o
f th

is w
o

u
ld

 in
clu

d
e w

h
en

 yo
u

 fail to
 carry o

u
t rep

airs w
ith

in
 a reaso

n
ab

le tim
e

o
r

otherw
ise expose us to financial or other risks, and w

e do not give you any m
oney you are entitled to.

37 W
e have the right to change the conditions of this agreem

ent by giving you tw
o m

onths notice in w
riting of the change

and the date that change w
ill be m

ade. If this agreem
ent ends, you w

ill be entitled to copies of the docum
ents w

e
have on file if you pay 15 pence for every A

4 page photocopied, as long as you have paid our agreed fees in full. 

38 You w
ill have to pay our reasonable expenses if you do not deal w

ith the issues raised in paragraphs 4 to 11, or if you let
the property through another agent w

ithout telling us, and w
e have also found a tenant for you. You w

ill also have to pay
our fees if you offer a tenancy to anyone w

e have introduced to the property. If you w
ithdraw

 this instruction, and w
e have

had to return an adm
inistration charge to a possible tenant as a result, you agree to repay us that adm

inistration charge.

3
9

 T
h

e
ten

an
cy

d
ep

o
sit:

W
e are m

em
bers of The

Tenancy
D

eposit S
chem

e,w
hich is adm

inistrated by:The D
ispute S

ervice
Ltd. P

O
 B

O
X

 1255, H
em

el H
em

pstead, H
ertfordshire,H

P1
9G

N
 Tel: 0845 226 7837, W

eb: w
w

w
.thedisputeservice.co.uk

E
m

ail: deposits@
tds.gb.com

 Fax: 01442 253 193 

W
e shall hold the deposit under the term

s of the Tenancy D
eposit S

chem
e. 

A
t the end of the tenancy, if there is no dispute w

e w
ill keep any am

ounts agreed as deductions w
here expenditure has been

incurred
 on b

ehalf of the Land
lord

, or rep
ay the w

hole of the b
alance of the D

ep
osit accord

ing to the cond
itions of the

Tenancy A
greem

ent w
ith the Land

lord
 and

 the Tenant. P
aym

ent of the D
ep

osit w
ill b

e m
ad

e w
ithin 10 w

orking d
ays of

w
ritten consent from

 both parties. If, after 10 w
orking days* follow

ing notification of a dispute to us and reasonable attem
pts

having b
een m

ad
e in that tim

e to resolve any d
ifferences of op

inion, there rem
ains an unresolved

 d
isp

ute b
etw

een the
Landlord and the Tenant over the allocation of the D

eposit, it w
ill be subm

itted to the Independent C
ase E

xam
iner (IC

E
) for

adjudication. A
ll parties agree to co-operate w

ith any adjudication. W
hen the am

ount in dispute is over £5,000 the Landlord
and

 the Tenant w
ill ag

ree b
y sig

ning
 the Tenancy A

g
reem

ent to
 sub

m
it the d

isp
ute to

 fo
rm

al arb
itratio

n thro
ug

h the
engagem

ent of an arb
itrator ap

p
ointed

 b
y the IC

E
 although, w

ith the w
ritten consent of b

oth p
arties, the IC

E
 m

ay at his
discretion accept the dispute for adjudication. The appointm

ent of an arbitrator w
ill incur an adm

inistration fee, to be fixed
b

y the B
o

ard
 o

f T
he D

isp
ute S

ervice Ltd
 fro

m
 tim

e to
 tim

e, shared
 eq

ually b
etw

een the Land
lo

rd
 and

 the Tenant.
The liab

ility for any sub
seq

uent costs w
ill b

e d
ep

end
ent up

on the aw
ard

 m
ad

e b
y the arb

itrator. The statutory rights of
either you/the Landlord or the Tenant(s) to take legal action against the other party rem

ain unaffected. It is not com
pulsory

for the p
arties to refer the d

isp
ute to the IC

E
 for ad

jud
ication. The p

arties m
ay, if either p

arty chooses to d
o so, seek the

decision of the C
ourt. H

ow
ever, this process m

ay take longer and m
ay incur further costs. B

ecause it is a condition of the
Tenancy A

greem
ent signed by both parties, judges m

ay refer the dispute back to the IC
E

 for adjudication. If the parties do
agree that the dispute should be resolved by the IC

E
, they m

ust accept the decision of the IC
E

 as final and binding. If there
is a dispute w

e m
ust rem

it to The D
ispute S

ervice Ltd the full deposit, less any am
ounts already agreed by the parties and

paid over to them
. This m

ust be done w
ithin 10 w

orking days of being told that a dispute has been registered w
hether or not

yo
u o

r w
e w

ant to
 co

ntest it. F
ailure to

 d
o

 so
 w

ill no
t d

elay the ad
jud

icatio
n b

ut T
he D

isp
ute S

ervice Ltd
 w

ill take
ap

p
rop

riate action to recover the d
ep

osit and
 d

iscip
line us as m

em
b

er agents. 
W

e m
ust co-op

erate w
ith the IC

E
 in the ad

jud
ication of the d

isp
ute and

 follow
 any recom

m
end

ations concerning the
m

ethod
 of the resolution of the d

isp
ute. *These tim

e scales can b
e changed

 b
y agreem

ent w
ith the tenant in ind

ivid
ual

cases or b
y the contract used

 as stand
ard

 b
y the agent.

W
e have the rig

ht to
 transfer this ag

reem
ent, as lo

ng
 as yo

ur rig
hts are no

t sig
nificantly affected

. I ag
ree to

 the term
s

and
 co

nd
itio

ns ab
o

ve and
 co

nfirm
 that I have has the o

p
p

o
rtunity to

 g
et leg

al ad
vice ab

o
ut m

y resp
o

nsib
ilities und

er
this ag

reem
ent.

Yo
u

r sig
n

atu
re

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
....…

…
…

…
…

…
…

...........…
D

ate: ........../........../...........

S
ig

n
ed

 o
n

 b
eh

alf o
f ag

en
t…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
....…

…
…

…
........…

…
…

…
…

D
ate:

........../........../...........

M
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O
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12
W

hen w
e are read

y to ad
vertise the p

rop
erty, w

e w
ill use our d

atab
ase of p

ossib
le tenants, ad

vertise the p
rop

erty
on our w

ebsite and various internet property portals, including tw
itter and facebook, and put the details in our w

indow
.

W
e w

ill d
o any or all of these d

ep
end

ing on m
arket cond

itions. 

13
W

e w
ill give you ad

vice ab
out the rent you are likely to get for the p

rop
erty, and

 agree a rental figure at w
hich w

e w
ill

ad
vertise the p

rop
erty.

14
W

e w
ill show

 p
ossib

le tenants around
 the p

rop
erty. You m

ust give us keys to all p
arts of the p

rop
erty to allow

 us to
d

o this.

15
You m

ust tell us ab
out any item

s that are currently in the p
rop

erty b
ut w

hich w
ill not b

e includ
ed

 in the new
 tenancy.

If you have any item
s in the gard

en that are valuab
le or sentim

ental value to you, w
e ad

vise that you rem
ove them

b
efore w

e show
 p

eop
le around

.

16
Yo

u m
ust tell us b

efo
rehand

 ab
o

ut any tenants yo
u m

ay no
t w

ant, fo
r exam

p
le, sm

o
kers, p

eo
p

le w
ith p

ets, and
p

eo
p

le o
n H

o
using

 B
enefit and

 so
 o

n.

17
W

hen w
e find

 a suitab
le tenant, w

e w
ill contact a cred

it reference agency to m
ake checks ab

out them
 and

 their
guarantor w

here ap
p

licab
le (a p

erson w
ho w

ill p
rom

ise to p
ay their rent if they fail to d

o so). The agency w
ill search

to
 see if the tenant has any C

o
unty C

o
urt Jud

g
em

ents ag
ainst them

 and
 that they are o

n the electo
ral ro

ll at the
ad

d
ress they have given us. P

lease rem
em

b
er th

at referen
ces g

ive d
etails o

f th
eir p

ast b
eh

avio
u

r. T
h

ey d
o

 n
o

t
g

u
aran

tee th
at th

e ten
an

t w
ill p

ay th
eir ren

t in
 th

e fu
tu

re. W
e w

ill also get p
roof of their current earnings, and

 ask
their em

p
loyer to confirm

 that their em
p

loym
ent is likely to continue for as long as the tenancy lasts. W

e w
ill n

o
t b

e
resp

o
n

sib
le fo

r any ten
an

t referen
ces as lo

n
g

 as w
e h

ave acted
 w

ith
 reaso

n
ab

le care an
d

 skill in
 carryin

g
 o

u
t

o
u

r resp
o

n
sib

ilities u
n

d
er th

is co
n

tract. 

18 W
e w

ill tell you w
hen w

e find
 a suitab

le tenant and
 ask you for instructions ab

out the length of tenancy you w
ant us

to offer them
, and

 the d
ate you w

ant the tenancy to start. W
e w

ill p
rep

are an assured
 shorthold

 tenancy in line w
ith

your instructions, and
 get all the tenants to sign it. You give us p

erm
ission to sign all legal d

ocum
ents in connection

w
ith m

atters arising from
 the tenancy agreem

ent on your b
ehalf, excep

t p
o

ssessio
n

 su
m

m
o

n
ses. 

19 W
hen w

e have fo
und

 a tenant, w
e w

ill p
rep

are d
etails o

f the co
nd

itio
n o

f the p
ro

p
erty and

 a list o
f its co

ntents.
Yo

u sho
uld

 g
et p

ro
fessio

nal ad
vice ab

o
ut insuring

 the co
ntents. W

e w
ill tell yo

u o
ur charg

e fo
r this at the tim

e.
You should

 rem
ove from

 the p
rop

erty any item
s w

hich have sentim
ental value to you, and

 any item
s w

hich are not
includ

ed
 in the tenancy b

efore w
e start show

ing tenants around
 the p

rop
erty.

20 W
e w

ill take the first m
onths rent in ad

vance and
 at least one m

onths rent as a d
ep

osit. The tenancy w
ill start w

hen
this has cleared

 in o
ur b

ank acco
unt. W

e w
ill ho

ld
 the d

ep
o

sit as stakeho
ld

ers. T
he d

ep
o

sit is held
 in a ten

an
cy

d
ep

o
sit sch

em
e, and

 w
e w

ill g
ive yo

u d
etails o

f that schem
e at the end

 o
f this ag

reem
ent. W

e w
ill also

 p
ro

vid
e

d
etails o

f th
e sch

em
e an

d
 o

th
er in

fo
rm

atio
n

 (as n
eed

ed
 b

y law
) ab

o
u

t refu
n

d
in

g
 th

e d
ep

o
sit at th

e en
d

 o
f th

e
tenancy. W

e are charged
 a fee for d

ep
osit w

e take and
 w

e have to p
ass those fees on to you. W

e w
ill exp

lain the fees
b

efore w
e start ad

vertising the p
rop

erty.  If w
e take a H

O
L

D
IN

G
 D

E
P

O
S

IT, an
d

 th
e ten

an
cy th

en
 d

o
es n

o
t p

ro
ceed

,
th

e d
ep

o
sit w

ill b
e sh

ared
 b

etw
een

 u
s eq

u
ally to

 th
e p

o
in

t o
f o

u
r p

rovab
le lo

sses, any su
rp

lu
s b

ein
g

 retu
rn

ed
to

 th
e ten

an
t.

21 O
nce the tenancy starts, w

e w
ill arrang

e to
 read

 any g
as and

 electric m
eters, and

 keep
 o

n reco
rd

 to
 info

rm
 the

utility com
p

anies w
hen req

uired
. W

e w
ill inform

 the w
ater com

p
any and

 C
ouncil Tax d

ep
artm

ent of the new
 tenant’s

d
etails.

22 W
e w

ill co
llect th

e ren
t fro

m
 th

e ten
an

t as ag
reed

 in
 th

e ten
an

cy ag
reem

en
t an

d
 p

ass th
e ren

t o
n

 to
 yo

u
m

o
n

th
ly.W

e w
ill p

ay this d
irect to your chosen b

ank account. If you d
o not live in the U

nited
 K

ingd
om

, w
e m

ust take
off incom

e tax at the b
asic rate, unless you have registered

 w
ith the H

M
 R

evenue &
 C

ustom
s non-resid

ent land
lord

schem
e. 

2
3

 P
erio

d
ically w

e w
ill in

sp
ect th

e p
ro

p
erty an

d
 rep

o
rt to

 yo
u

 o
n

 its g
en

eral co
n

d
itio

n
. If w

e can
n

o
t g

et in
 to

 th
e

p
ro

p
erty w

e w
ill tell you and

 recom
m

end
 that you end

 the tenancy. If our insp
ection reveals that rep

airs need
 to b

e
carried

 o
ut, w

e w
ill arrang

e fo
r these to

 b
e d

o
ne. Yo

u ag
ree to

 allo
w

 us to
 sp

end
 up

 to
 £250 w

itho
ut having

 to
co

nsult yo
u. W

e w
ill g

ive yo
u full d

etails o
f any sp

end
ing

 w
e m

ake o
n yo

ur b
ehalf. 
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24
W

e recom
m

end
 that you give us contact d

etails for yourself at all tim
es. If a rep

air b
ecom

es necessary and
 w

e d
on’t

have the authority for the w
ork to b

e carried
 out (b

ecause it w
ould

 m
ean sp

end
ing m

ore than £250), w
e w

ill need
 to

contact you. If w
e can’t contact you and

 the cost of d
oing nothing is higher than the cost of taking actions, w

e m
ay

have to sp
end

 m
ore than £250. In that case, you agree to p

ay b
ack the am

ount w
e have sp

ent. W
e w

ill d
o our b

est
to

 m
ake sure that yo

u lo
se as little as p

o
ssib

le. If w
e have to

 w
ait in the p

ro
p

erty to
 d

eal w
ith any rep

air issues
b

ecause you cannot b
e there, w

e w
ill m

ake a charge. W
e w

ill tell you w
hat that charge is b

efore you instruct us.

25 If the tenant b
reaks any of the cond

itions of this agreem
ent, w

e can p
rep

are a S
ection 8 H

ousing A
ct 1988 notice.

H
ow

ever, you w
ill have to take any further legal action. If the tenant is late p

aying the rent, w
e w

ill w
rite to them

 once
the rent is seven d

ays late. If w
e d

o
 no

t receive a satisfacto
ry resp

o
nse to

 that letter, w
e can issue a S

ectio
n 8

no
tice.

26
If you w

ant the tenant to leave the p
rop

erty at the end
 of the agreem

ent, w
e can p

rep
are a S

ection 21 H
ousing A

ct
1988 notice and

 give it to the tenant. You w
ill have to take further legal action.

27 A
t the end

 of the initial tenancy agreem
ent w

e w
ill allow

 the tenancy to continue on a p
eriod

ic tenancy. The tenant
can give notice to q

uit b
y giving at least one m

onths notice and
 w

e can give the tenants a m
inim

um
 of tw

o m
onths

no
tice to

 q
uit. T

here is no
 extra charg

e fo
r this. W

e can also
 renew

 the tenancy fo
r a further fixed

 p
erio

d
. If the

ten
an

cy is g
o

in
g

 to
 b

e ren
ew

ed
, w

e w
ill p

rep
are a n

ew
 assu

red
 sh

o
rth

o
ld

 ten
an

cy ag
reem

en
t in

 lin
e w

ith
 yo

u
r

instructions. O
ur charges for this £75 plus VAT. There is no charge for this if you choose our m

anagem
ent plus service.

28 A
t the end

 of the tenancy, w
e w

ill check the cond
ition of the p

rop
erty and

 the list of item
s includ

ed
 w

ith the tenancy.
W

e w
ill m

ake allow
ances for fair w

ear and
 tear. If any item

s have b
een d

am
aged

, w
e w

ill negotiate w
ith you and

 the
tenant an ap

p
ro

p
riate fig

ure to
 co

m
p

ensate yo
u fo

r yo
ur lo

ss. B
y law

(H
u

m
an

 R
ig

h
ts A

ct 1988), if yo
u and

 the
tenant cannot agree the ap

p
rop

riate figure for com
p

ensation, as agents w
e have to keep

 the figure in d
isp

ute until
the m

atter has b
een settled

 in line w
ith the ad

jud
ication p

roced
ures of the tenancy d

ep
osit schem

e w
e have joined

.
W

e w
ill then p

ay the am
ount to the schem

e, w
ho w

ill then d
ecid

e how
 to return it. If there is a d

isagreem
ent, w

e w
ill

return the am
ount of d

ep
osit not affected

 b
y the agreem

ent to the tenant. O
ur fees for this are £50 p

lus VAT.

29 A
t the end

 of the tenancy, w
e w

ill read
 the gas and

 electric m
eters, and

 ask the tenants to tell the utility com
p

anies
(gas, electric, w

ater and
 p

hone com
p

anies) and
 the C

ouncil Tax d
ep

artm
ent that the tenant has m

oved
 out. W

e w
ill

ask the tenant to p
rovid

e p
roof of the final accounts b

efore refund
ing any d

ep
osit, although w

e cannot insist on this.
W

e w
ill inform

 the utilities and
 C

ouncil Tax d
ep

artm
ent w

here req
uired

. W
hen the tenant leaves w

e w
ill secure the

p
rop

erty. 

30 You agree to p
ay our fees and

 exp
enses in full w

ithin seven d
ays of receiving a d

em
and

 for p
aym

ent. You also agree
to

 rep
ay us if w

e received
 H

o
using

 b
enefit p

aym
ents fo

r yo
ur tenant b

ut then the lo
cal autho

rity d
ecid

es tho
se

p
aym

en
ts h

ave b
een

 o
verp

aid
 an

d
 w

e h
ave to

 rep
ay th

em
 to

 th
e lo

cal au
th

o
rity. Yo

u
 also

 ag
ree to

 p
ay o

u
r

reasonab
le costs and

 fines if w
e are p

rosecuted
 for m

anaging a house in m
ultip

le occup
ation b

ecause you have not
got a license w

here one is need
ed

, unless this w
as our fault.

31 You agree to p
ay us any legal costs and

 d
am

ages w
e suffer as a result of you b

reaking any of your resp
onsib

ilities
as land

lord
.

32 Yo
u ag

ree that if yo
u sell the p

ro
p

erty, yo
u w

ill g
ive us three m

o
nths no

tice so
 that w

e can arrang
e all m

atters in
connection w

ith end
ing our m

anagem
ent of the p

rop
erty.

33 You agree to p
ay us the ab

ove fees throughout the tenancy agreem
ent granted

 to the tenant. 

34 W
hen the p

rop
erty is em

p
ty, w

e are not resp
onsib

le for insp
ecting it. A

s a cond
ition of your insurance, the p

rop
erty

m
ay need

 to b
e insp

ected
 regularly. W

e can d
o this for you if you ask us to b

ut there w
ill b

e a fee for this.

35 O
ur fees for this

fu
ll m

an
ag

em
en

t service are
…

…
..%

 of the gross rent (b
efore d

ed
uctions) for the p

eriod
 of the

tenancy, and
 as set out in our charges sched

ule w
e w

ill take the fees from
 the m

oney w
e receive from

 the
tenant,

and
 send

 yo
u the b

alance m
o

nthly.W
e w

ill ad
d

 VAT at the rate that ap
p

lies at the tim
e.
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